FZ-F1 Software Update Procedure (OS Upgrade 1511 to 1703)

Applicable models:
Europe models — FZ-F1BFC series and FZ-F1BFL series
North America models — FZ-F1BCC series (Wi-Fi only)

This document describes how to upgrade the OS from Version 1511 (November Update) to Version 1703
(Creators Update) for Windows 10 IoT Mobile Enterprise.

° Do not turn off the unit nor remove the battery while downloading updates or updating the software.
° The date and time should be set correctly.
) The battery should be fully charged and the unit should be connected to a charger.
) There should be approximately 2 GB of storage available on the unit.
o Check the software version of the unit.
[STEP1]

From the Start screen, tap [App list] 2 [Settings]>[System]>[About], and confirm that the software version is
“Windows 10 Mobile Enterprise Version 1511”.
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[STEP2]
Tap [App list]> [Settings]> [Update & security] 2[Phone update]> [Advanced options], and deselect
[Defer upgrades].

PHONE UPDATE

No updates are available. We'll continue to
check daily for newer updates.

Check for updates

ADVANCED OPTIONS
Choose how updates are
installed:

Notify to schedule restart

You'll be asked to schedule a restart to finish
installing updates. Updates won't download
over a metered connection (where charges
may apply).

»/| Defer upgrades

ADVANCED OPTIONS

Choose how updates are
installed:

Notify to schedule restart

You'll be asked to schedule a restart to finish
installing updates. Updates won't download
over a metered connection (where charges
may apply).

|:| Defer upgrades

To upgrade to Windows 10 loT Mobile Enterprise Version 1703 from Version 1511, first upgrade to Version 1607,
and then upgrade to Version 1703. Furthermore, update to the latest version of Windows 10 loT Mobile Enterprise
Version 1703 and firmware. Windows update is required three times to complete updating.

The following steps are required to upgrade the OS.
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Upgrade to Windows 10 lo

[STEP3]

Tap [App list]2>[Settings]>[Update & security] 2[Phone update]2>[Check for updates].

G} 09:44

PHONE UPDATE PHONE UPDATE

No updates are available. We'll continue to
check daily for newer updates.

Check for updates

[STEP4]

Checking for updates...

=} 09:50

PHONE UPDATE

Updates are available.

= PANASONIC Update for Windows
Phone..

« Windows 10 Mobile (10.0.14393.1066) -
This update can help make your phone
work even better.

Downloading updates

Tap [Restart now] to start the installation, and wait until the update is done.

PHONE UPDATE
LIS, IVIBRE 3UIS LIEL yUUT USVILE 13 PIuyyEu
in at the scheduled time. Depending on the
size of the update, the install might take a
while.

®) We'll schedule a restart at a time you
don't usually use your device (0
tomorrow looks good).

O Select a restart time

Time:

Day:

Tomorrow

Restart now

PHONE UPDATE

Updates are available.

« PANASONIC Update for Windows
Phone..

« Windows 10 Mobile (10.0.14393.1066) -
This update can help make your phone
work even better.

Preparing to install updates
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Upgrade to Windows 10 loT

[STEP5]
After you update the OS and restart the unit, tap [App list] 2 [Settings] 2>[System] = [About], and confirm that

the software version is “Windows 10 Mobile Enterprise Version 1607”.

S Device name

ﬁ Settings E7-F1

8| Skype

Edit name

Q’; Storage

ﬂ Store Device information

U Model: PANASONIC FZ-F1
Software: Windows 10 Maobile Enterprise
& User Button Manager Installed RAM: 2 GB
Version: 1607
Vv
OS build: 10.0.14393.1066
Voice Recorder

Radio software version: 151_EUW_06.61

Chip SOC version: 8974

L2
W
[

® The OS is updated to Windows 10 IoT Mobile Enterprise Version 1607 using the steps above.
® You must update to Version 1703 with the following steps.
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Upgrade to Windows 10 lo

[STEPS6]
Tap [App list]2>[Settings]>[Update & security] 2[Phone update]2>[Check for updates].

) 09:44

PHONE UPDATE

No updates are available. We'll continue to
check daily for newer updates.

Check for updates

Checking for updates...

Phone update

Update status

Updates are available.

+ Windows 10 Mobile (10.0.15063.297) -
This update can help make your phone
work even better.

Phone update

Update status

Updates are available.

* Windows 10 Mobile (10.0.15063.297) -
This update can help make your phone
work even better.

Downloading upda Preparing to install updates 15%

Update settings Update settings

downloaded and Available updates will be downloaded and
\ installed automatically, except over metered
connections (where charges may apply).

Note

® [Check for updates] may start automatically if the unit is connected to the Internet.

[STEP7]

Tap [Restart now] to start the installation, and wait until the update is done.

£y Restart required

We'll restz ur device outside of activ

Update status

A restart is required to finish installing
the following updates:

= Windows 10 Mobile (10.0.15063.297) -
This update can help make your phone
work even better.

|5 Your device is scheduled to restart
O outside of active hours. (Active hours
are 05:00 to 23:00.)

Restart now

Update settings
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Upgrade to Windows 10 loT

[STEPS]
After you update the OS and restart the unit, the [Choose settings] screen will be displayed. Choose your
desired settings, and tap [Accept].

S} [CB]

Choose settings

Location

Get location-based experiences like local
weather and directions to yo

places. Let Windows and apps requ

location and send Microsoft location data to
help improve location services.

® On

Speech recognition

Talk to Cortana and Store apps that support
voice recognition. Send Microsoft your voice
input to help improve speech services.

® On

Diagnostics

Help us fix things and improve Microsoft
products ices. Send diag
(including bi r, app and feature usage,
and inking and typing data) to Microsoft.

Accept

[STEP9]
Tap [App list] = [Settings] 2>[System] - [About], and confirm that the software version is “Windows 10
Mobile Enterprise Version 1703”.

=

About

Device name

Settings FZ-F1

Skype Edit name

Storage

Store L .
Device information

Model: PANASONIC FZ-F1

Software: Windows 10 Mabile Enterprise
User Button Manager Installed RAM: 2 GB

Version: 1703

OS build: 10.0.1
View 3D Firmware revision number: 1.4.1.27

Hardware revision number: 1.0.0.0
Voice Recorder Radio software version: 151_EUW_06.61

Chip SOC version: 8974

Screen resolution: 720x1280

® Although the OS is updated to Windows 10 IoT Mobile Enterprise Version 1703 using the steps above, it is

not the latest version of Version 1703 and firmware.

® You must update to the latest version of OS and firmware with the following steps.
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Updating the version of the

[STEP10]
Tap [App list]2>[Settings]>[Update & security] 2[Phone update]2>[Check for updates].

G} 09:44 .} 09:44

PHONE UPDATE PHONE UPDATE Phone update Phone update

No updates are available. We'll continue to Update status Update status
check daily for newer updates. Checking for updates...

Updates are available. Updates are available.
Check for updates + PANASONIC Update for Windows + PANASONIC Update for Windows
Phone. Phone.

= 2017-09 Update for Windows 10 Version « 2017-09 Update for Windows 10 Version
1703 for arm-based Phone Devices. 1703 for arm-based Phone Devices

Downloading updates 58% Preparing to install updates 2%

Update settings Update settings

We'll automatically download and install We'll automatically download and install
updates, except on metered connections updates, except on metered connections
(where charges may apply). In that case, (where charges may apply). In that case,
we'll automatically download only those we'll automatically download only those
updates required to keep Windows running updates required to keep Windows running
smoothly. smoothly.

Note

® [Check for updates] may start automatically if the unit is connected to the Internet.

[STEP11]

Tap [Restart now] to start the installation, and wait until the update is done.

Phone update

Update status

A restart is required to finish installing
the following updates:

« PANASONIC Update for Windows
Phone.

= 2017-09 Update for Windows 10 Version
1703 for arm-based Phone Devices.

I Your device is scheduled to restart
O outside of active hours. (Active hours
are 05:00 to 23:00.)

Restart now

Update settings

We'll automatically download and install
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Updating the version of the

[STEP12]
After you update the OS and restart the unit, tap [App list] 2 [Settings] 2>[System] - [About], and confirm that
the software versions are “Windows 10 Mobile Enterprise Version 1703” and “OS build: 10.0.15063.608 or
later”.
Confirm that the Firmware revision number is as follows.
[Firmware revision number]

Europe models — FZ-F1BFC series and FZ-F1BFL series: 1.4004.1.117 or later

North America models — FZ-F1BCC series (Wi-Fi only): 1.4002.2.103 or later

About

S

Q Settings
8 Skype

Q’g Storage

ﬂ Store

Device name

FZ-Fl

Edit name

Device information
Model: PAMASONIC FZ-F1

U

Software: Windows 10 Mabile Enterprise
E User Button Manager Installed RAM: 2 GB
Version: 1703

\Y
REED)

.:f Voice Recorder

on number: 1.0.0.0
version: 151_EUW_09.61

Chip SOC version: 8974

W

® Some settings will be reset after upgrading. Check your settings and configure them again as necessary.

Screen resolution: 720x1280
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